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The LITIKO team has been helping

companies optimize business processes
for 25+ years

We provide services for development,
customization, and implementation of
automated business solutions adapted to
local business requirements and national
legislation.

We are responsible for every project and to
every client.
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Records of our clients

Our clients' records
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Our

customers

Business sectors 4 Business Officials

Manufacturing Pharmacy CEO & Founder

IT director

Retail. Distribution Agriculture, agribusinesses

HR director

Chief Financial Officer

Banks and Financial

Institutions Air Transporiation

Logistics Companies

Insurance Head of Legal Department

Audit Companies Energy sector Head of the Archive
Departiment

LITIKO — Our customers



The most popular cases

Requests from our customers
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Our services

Optimization and business @ Audit and selection of - HaB4aHHA Ta aTecTauis
process automation management systems =, KOpUCTYBAYiB

Developing requirements ~ 1\ Technical supervision , Information Systems
for management systems : over IT projects Support

o LITIKO — Ourservices




Implementation of the
process model of
management

(Business Process
Management - BPM)

Project Duration

from 2 months

L 4

o
Project payback

period 6-12
months

> LITIKO — BPM

How it's useful:

Helps to implement the company's strategy through the
construction, control and continuous development of
business processes

Helps to set up the order of operations to achieve o
stable and high-quality result

Automates end-to-end and cross-system
Processes

Helps measure, collect and visualize performance
indicators (KPI)

Builds clear interaction at all levels of business,
develops internal and external services of the
company



Implementation of How it's useful:
e-document flow

Electronic documents and tasks are automatically
%0 fransferred through built-in business processes, Increasing

(En’rerprise Content - ihe working speed of the company
Management - ECM)

=0 Reduce the risks of document loss and loss of
W=y confidential information

Project duration -8 TORs and Middle managers save

QY 5-10% of their t
from 2 months & 510% of their time
s A=W The office goes paperless, and you spend significantly
, i_’ less money on paper, printers, cartridges, shipping and
Project payback - document storage
6-12 months
@78 Productivity increases by 25%. The system captures KPIs

and monitors work, virtually eliminating human factors

2 LITIKO — ECM
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As an infegrator company, we only
recommend carefully selected
systems and solutions that have been
repeatedly tested by customers.

Why do successful
companies choose

02

We have been working in the field of
automation for 25 years and have
successfully implemented more than
250 projects. We will share with you
practices that work and warn you
against mistakes.

04

Our experts are always on fouch. A
dedicated technical support team
will solve your questions and provide

03

We offer a suite of ready-made
solutions that can save you up to 50%
of your budget and fime.

05

The fransparent cost per hour and
clear deadlines allow you to plan
your activities and be confident in

THE LITIKO?

methodological support the result.

2 LITIKO

Why choose LITIKO?
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Working with us
you get more

> LITIKO — Cooperation



Increasing the competitiveness and
value of your company

Introduction of modern approaches to work organization,
stimulating collective cooperation, increasing operational
efficiency and improving the company's manageability.
Reduce decision-making time and increase work
productivity by 25% or more.

Continuvous support and
maintenance

You will never be left alone. We support

you at all stages: we will help you choose a system,
implement it in time, train users and administrators,
ensure smooth operation and hotline consultations.

> LITIKO — Cooperation

Financial benefit

Our products are an average of an order of
magnitfude lower in cost than their foreign analogues
with comparable functionality. And ready-made
solutions and competitive licenses reduce budgets by
up to 50%. We fix the cost per hour of project work in
the confract.

Guarantee of successful
project completion

We conclude a confract, in which we prescribe the
procedure of stage-by-stage work, assign a project
team, and provide financial guarantees. The
developed implementation methodology allows us
to implement projects on time, levelling the risks.

Ability to work with the system from
anywhere

Employees can work outside the office through
browsers, mobile apps and messenger chatbots.

Business development platform

Our management programs will support your
company's growth through phased commissioning
capabillities, expanding the scope and scale of
application.




As an integrator, we have investigated
over 50 systems and selected

Il
The systems that

produce the best
results

21 scriptum

ECM. BPM

A set of modules for automating and improving the
efficiency of various processes, regardless of their
complexity and project scale.

Connect Scriptum to professionally and
conveniently organize the storage of documents
and electronic databases.

o LITIKO — Systems

M-Files. O creaiio
ECM. DMS. No-Code. BPM. CRM

M-Files is an intelligent information management NO-CODE pIOTform for

latform that organizes content based on what it is, .
P o erg . . . workflow automation and CRM
not where it is saved. Infegrate M-Files with business . .
with maximum freedom.

applications and external systems using out-of-the-box
connectors to popular systems or APIs for customized
iINntegration.

% LitDoc.Archive LitDoc.

Electronic Archive DMS

A ready-made solution for HR document flow
automation that reduces the load on HR
department, combines all processes in one
solution: from application subbmission to
electronic signing with integration with
popular electronic document signing
systems.

A digital archive for business is a powerful protection
of documents from cyber threats, an opportunity to
optimize the process of working with important
information, with a knowledge base, standardized
templates of company documents that immediately
get info the electronic register.
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Implemented
projects

VIAUDAU

A Anbda-baHk
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Implementing
complex IT solutions

> LITIKO — Projects for business



What kind of problems The most popular:
clients come 1o us
W"'h7 Lack of a unified system

Customers complain of chaotic document storage, manual data
entry, difficult searches and loss of important files

(Figures for 2025)

Long and complex document approval processes

Approval of documents is manual, fime-consuming, and causes
delays.

There is no cost conirol and no transparent budget planning

Companies are challenged with uncontrollable costs,
unpredictable growth in the cost of IT services.

Problems with staff training and implementation of new IT
solutions

Users are slow to adapt to new systems, resistant to change.

L 4

No integration between systems
Unnecessary cosfts

Data has 1o be transferred manually, which entails errors and
wasted time.

S LITIKO Business issues



What kind of problems The most popular:
clients come to us

with?

Problems with scaling and performance of IT solutions

IT infrastructure can't keep up with the company's growth, and

(Fig ures fOr 2025) overloads occur.

Slow response to customer requests and incidents

Customer issues are resolved slowly, technical support is delayed.

Lack of mobile apps for clients and employees

Customers expect mobile access to services, but it's not there.

No predictability in selecting and migrating to new

IT solutions
. Companies do not have a clear strategy for migrating from out-of-
O date systems.
Unnecessary costs Problems with compliance of IT solutions with legislative norms

Constant changes in legislation require rapid adaptation of
systems.

> LITIKO — Business issues



Why choose LITIKO How we can help:

LITIKO is not just an IT integrator, but e

a strategic partner that helps fiZi) Complex T solutions on a fi=1) High level of security and
businesses work more efficiently, turnkey basis legal compliance

save tfime and money, reduce o

bureaucracy and improve process ' Rapid project

control. A= Automation without implementafion and

= || . . . .
= unnecessary complications adaptation to business
= needs

#¥-N Deep integration with =N raining and support at
W cXxisting systems W cverystage

3 =W Transparent pricing and 58 On-going technical

Project implementation timeline &~ Predictable costs W’ supportandupdates

From 5 dCIYS & o Experience of working with
fo 12 months Accessibllity from anywhere %2y large international and
n the world Ukrainian companies

> LITIKO — Ssolutions
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Contacts

&
LITIKO

(@ sales@litiko.com
R. +38 093 4461-78-88

Ukraine, Kyiv,
Mechnikova str. 16a

fRingA4

&
LITIKO

GLOBAL

(@ global@litiko.com
. +48 (69) 558-41-28

© Poland, Wroclaw
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https://www.linkedin.com/company/litiko-llc/
https://www.facebook.com/profile.php?id=61562588182959
mailto:@litikollc_bot
https://www.linkedin.com/company/litiko-global/
https://www.facebook.com/LITIKO.LLC/
https://www.youtube.com/@litikollc4341
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LITIKO

Do you need digital transformation to
develop your business?

Get in touch with our experts a

litiko.com
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